
FREQUENTLY ASKED QUESTIONS

1. What exactly will my child do during their time at Britannia?

Your child will take a level test in advance of any lessons in order for us to place him/her
into a suitable class where they can maximise their progress. 

Depending  on  your  child's  wishes,  we  offer  General  English  lessons,  Conversation
Classes, plus FCE or CAE classes if they were interested in preparing for an exam. 

All of our classes are taught by qualified teachers who ensure that their classes challenging
and enjoyable. 

We have lessons open throughout the day for your child, from 8.30am to 6.30pm. 

Britannia also arranges social activities and trips each week. Depending on when your
child is staying with us, you will be sent information on the social activities offered during
their stay. Your child will have to pay any extra costs involved in taking part in these trips. 

2. What happens if my child misbehaves?

Britannia English Academy has clear rules which it expects your child to follow. Our rules
will be sent separately to you and your child. 

If your child is sanctioned due to any misbehaviour you will be informed of the reason for
this and what the sanction consists of. 

3. How will my child be kept safe at their place of residence?

Britannia English Academy carefully checks any place where its students may stay during 
their time at our school.

Your child will be staying with a family in a homestay. The school carefully checks every 
home to make sure that it is suitable for your child in terms of facilities and location. 

We have ensured that criminal records checks have been carried out on the family member
responsible for your child. This same person will be present every night that your child is 
staying in their home and will usually be at home whenever your child is in their home.  

The responsible person in your child's homestay will also be sent a copy of your child's 
timetable, and will contact the school if your child does not arrive home at the agreed time.

If your child is under the age of 16, they will not be lodged with any other students over 
the age of 18. 
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4. How will my child be kept safe at school?

Britannia English Academy ensures that all of its staff have undertaken criminal record 
checks and are safe to work with children. All staff have been trained in keeping children 
safe. 

Your child will be supervised at school at all times.  

5. What is my child has allergies or other illnesses that require medication?

You should inform that school in advance if your child has any allergies or if they need to 
take medication during their stay at Britannia. If the school is informed, we can ensure that
all staff are aware of your child's needs.

6. How will my child travel from their place of residence to school?

All of our places of residence are served by local transport, especially by bus. Once it has 
been decided where your child where be staying, you and your child will be sent details of 
which transport to take, plus costs.

The responsible person at your child's homestay will ensure that your child knows which 
bus to take and how to get to school. 

7. Which transport will the school use for social trips?

The school will use either a coach or train to travel to and from social excursions.

For coach travel, the school uses reputable coach company whose drivers have been 
checked as suitable for working with children.

8. How will my child be supervised on social trips?

Each social trip will be supervised by at least 2 adults.

It is the school's policy to have one adult present for every 10 students. 

If your child is given some time to explore for themselves, for instance in a museum or 
shopping centre, they must stay in groups of at least three, and will be given strict time 
limits to return to a specified meeting place.

9. How will my child get from the airport to the residence?

Your child will be met at the airport by a representative from the school. 
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10. Who do I contact if there is the a problem?

You should contact the school either by email to info@britanna-school.com, by phone on 
+ 44 (0) 161 923 4649 or by using the school's 24 hour emergency phone number, + 44 (0)
754 686 5664.
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