
FREQUENTLY ASKED QUESTIONS

1.Which type of classes can I take?

You have the choice of taking either General English classes, Conversation Classes or, if 
you want to study for an exam, FCE or CAE or IELTS.
 
You can study one type of course or a combination of courses.

2. Will I be studying with students my age?

You will be studying in classes designed for adults, so you may be studying with students 
aged any age from 16+. 

Your teacher will be aware that you are under-18, and will make sure that you feel 
comfortable in class. Many of our students are younger students in their 20s, so you 
shouldn't feel too out of place.  

3. What will we do for social activities?

The school organizes weekly social activities which you are welcome to join. You will be 
sent information of which activities and trips will be taking place during your stay.

Remember, though, if you want to take part you will need to play any costs.

4. Where will I stay?

You will stay with a host family, who will cook and clean for you and take you to local 
places of interest. 

5. What if I’m ill or not feeling well during my stay?

You must inform your host family, teacher, or Britannia's reception staff. 
It's very important that you tell someone if you are ill as a result of an allergy or 
medication that you take.  

6. What if I have a problem with another student at the school?

If you have any problems with anyone at school, you should tell your teacher, Britannia's 
reception staff or your host family. The school takes student problems seriously. 
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7. What if I have a problem at my homestay?

You should report any problems at your homestay to the school, either to reception or the 
school manager. 

8. Am I allowed to leave my home to go out on my own?

You should make clear arrangements with your host family if you wish to go out alone at 
any time. Your family will have a copy of your school timetable and will expect you to be 
home at a specific time. You are expected to follow whatever rules and instructions your 
family give you as to where you can go and what time you must be home. 

9. What do I do if I’m not happy during my stay?

You must talk to the manager or Britannia reception staff if you’re unhappy for any reason 
during your stay.  

10. What rules do I have to follow in school and at my residence?

Britannia English Academy has clear rules that it expects you to follow, both in school and
at your host family's home.

You will be sent these rules separately. 

11. Who do I contact if there is a problem?

You should contact the school either by email to info@britanna-school.com, by phone on 
+ 44 (0) 161 923 4649 or by using the school's 24 hour emergency phone number, + 44 (0)
754 686 5664.
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